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The Environment 
Agency
To report environmental 
and pollution incidents 
0800 807 060

Floodline (24hr)
Advice and  
information on floods  
0845 988 1188

NATIONAL GAS 
EMERGENCY SERVICES
Gas emergency  services  
0800 111 999

CE ELECTRIC (YEDL)
Emergency and loss  
of power  
0800 375 675

HEALTH & SAFETY 
EXECUTIVE HELPLINE
For general health and 
safety advice guidance 
0845 345 0055
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For more general  
advice on preparing for 

emergencies please visit  
http://heps.eastriding.gov.uk 
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A joint venture between BP, British Sugar and DuPont
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Dear Resident,
This booklet contains important information from your local chemical 
companies. Please read it carefully and familiarise yourself with the 
actions you should take in the event of an emergency.
Keep this booklet in a safe place and make sure the tear off portion is 
readily available to remind you of the actions you should take in the 
unlikely event of any of the emergencies described occurring. 
Similar information was distributed to the residents of Hedon, Preston 
and Paull in 2007. This booklet is its replacement. There have been some 
changes at the Saltend Chemicals Park with new companies establishing 
their operations here, retaining and creating new jobs in the area. BP 
manages the Saltend Chemicals Park, by providing a range of services, 
utilities and infrastructure to all of the companies having operations at the 
site.

INTRODUCTION
The companies listed in this information booklet are subject to the Control 
of Major Accident Hazards Regulations 1999, commonly referred to 
as COMAH, and have notified the Health & Safety Executive and the 
Environment Agency accordingly. 
The COMAH regulations aim to prevent major accidents occurring 
involving dangerous substances, and in the unlikely event that one did 
occur, aim to limit their consequences to people and the environment. 
In summary, they require site operators, where quantities of potentially 
dangerous substances are present, to:

Complete detailed health, safety and environmental risk assessments and • 
reduce risks as far as reasonably practicable.

Inform their neighbours of the nature and hazards of these substances • 
and give advice on emergency response.

Draw up and regularly test detailed emergency plans in conjunction with • 
the Emergency Services to deal with a fire or other emergencies on their 
sites.

 
Humber Emergency Planning Service works closely with these sites and 
Emergency Responders. The Service has prepared off-site emergency plans 
which coordinate the response to major accidents.

TUNE IN
Arrangements have been made with local radio stations to interrupt normal 
programmes to issue an emergency warning to people in the event of an 
incident.
Local radio stations will be used to keep you briefed on any emergency 
situation through regular bulletins.

GO IN, STAY IN, TUNE IN
The advice in this booklet lists the actions you should take if an incident 
occurs. Please read this information carefully and talk to your family about 
it. Keep it in a safe place and don’t forget to leave it behind for the next 
occupier should you move house.
For your own safety you are advised to co-operate with any instructions 
or requests made by the companies or the Emergency Services at the time 
of an incident. If you require further information relating to specific sites, 
please contact them directly using the information on the following pages.

KEEPING YOU INFORMED



GO IN. STAY IN. TUNE IN!5 GO IN. STAY IN. TUNE IN!4 GO IN. STAY IN. TUNE IN! 5GO IN. STAY IN. TUNE IN! GO IN. STAY IN. TUNE IN! 5GO IN. STAY IN. TUNE IN!

MAJOR ACCIDENT HAZARDS
Air Products is committed to achieving high levels of performance in 
maintaining a safe working environment, both on site and in the immediate 
vicinity. There are many systems in place to prevent a major accident 
occurring. The site has a Major Accident Prevention Policy (MAPP) and 
a Major Accident Hazard (MAH) plan which is activated should a major 
emergency occur. The possibility of a major accident occurring with impact 
beyond the site boundary is very remote. However emergency plans have 
been developed with the assistance of Emergency Services to deal with 
possible incidents should they occur.

SITE SIRENS 
Air Products Emergency Alarm is a continuous siren and is tested every 
Friday at 11:00am.

SITE ACTIVITIES
The Air Products site consists of two air separation units plus back-up 
storage facilities. The separation units produce gaseous oxygen (gox), 
gaseous nitrogen (gan), liquid oxygen (lox), liquid nitrogen (lin) and liquid 
argon (lar). Hydrogen compression and storage equipment is also situated 
on site. The gaseous products are distributed via pipelines to the Saltend 
Chemicals Park, and also underground to Aarhus Karlshamn (AAK) to the 
west of the facility. Liquid oxygen (lox), liquid nitrogen (lin) and liquid 
argon (lar) are stored on site to maintain pipeline supplies at all times and 
for onward supply to smaller customers within the region via road tankers.

SUBSTANCES
Liquid oxygen, liquid nitrogen and liquid argon are stored on site in 
specially manufactured tanks. Gaseous hydrogen is also stored on site. 
Storage of oxygen and hydrogen are covered by COMAH regulations. 
Oxygen is an oxidant that strongly supports combustion, and hydrogen is a 
flammable gas, lighter than air. There are no toxic substances stored on site. 
Air Products is a lower tier COMAH site. 

SITE ADDRESS
Saltend Lane, Hedon,  

East Riding of Yorkshire  
HU12 8PP  

Tel: 01482 308400 
www.airproducts.co.uk 

Manager providing information: 
Facility Manager
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SITE ACTIVITIES
BP’s principal activities are the large scale manufacture of organic 
chemicals which go on to be used in other industries. The site is also 
home to one of BP’s main global research and technology centres. It 
has a significant impact on the local economy, employing around 500 
people and providing work for many more contractors. BP manages the 
Saltend Chemicals Park, by providing a range of services, utilities and 
infrastructure to all of the companies having operations at the site.

SUBSTANCES
BP manufactures 3 major products. Chemicals produced are: acetic acid 
which goes towards the production of food preservatives, acetic anhydride 
used in the production of low temperature detergents, plastics and solvents, 
and ammonia used in fertilizers. 
We handle the following substances which are covered by the COMAH 
regulations: hydrogen; methanol; natural gas; oxygen; toxic substances 
(principally ammonia and carbon monoxide); flammable substances 
(typified by acetic acid and acetic anhydride). We have strict safeguards 
and procedures in place that take into account the hazardous nature of the 
substances on site. 
 

MAJOR ACCIDENT HAZARDS 
In the normal course of our work, we take great care to operate safely at all 
times and have a health, safety and environmental policy which commits 
us to high standards of care and attention. Even so, we do recognise that 
there does exist the remote possibility of a major fire, explosion or gas 
release which may affect people and property outside the site boundary. For 
example, a major fire will produce smoke and heat; a major explosion will 
produce blast effects; and a major toxic release will produce a potentially 
dangerous cloud. The possible effects of these events on people depend 
very much on how close they are to the source of the incident and on the 
scale of the incident. Persons outside the site boundary are extremely 
unlikely to come to any harm. It is important to note that we have well 
rehearsed and detailed emergency plans to deal with incidents quickly and 
effectively. We work closely with the Emergency Services to develop and 
test these plans. 
 
SITE SIRENS 
If an incident occurs involving a toxic release, a siren alarm will sound for 
the Saltend Chemicals Park as an onsite warning to go indoors. Fire alarms 
are predominantly by bells but these are supplemented at the northern part 
of the site by air horns. These alarms are not intended as off-site alarms. 
However, they are potentially audible outside of the site boundary and if 
heard other than at the weekly test time, it would be prudent to go indoors.  
 
Weekly testing of the alarms takes place as follows:

Toxic gas siren: Wednesdays at 14:00pm• 

Fire alarm: Wednesdays at 14:00pm for the air horn• 

Wednesdays at 13:45pm for bells in all other areas • 

SITE ADDRESS
Saltend, Hedon, East Riding of Yorkshire 

HU12 8DS Tel: 01482 892531 
www.bp.com/chemicals/ 

Manager providing information: 
Communications and  

External Affairs Manager
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SITE ACTIVITIES
INEOS operates two modern world-scale chemical plants at the Saltend 
Chemicals Park, producing vinyl acetate monomer (VAM) and ethyl 
acetate. These intermediate chemicals are used in the manufacture of a wide 
variety of everyday household products. VAM is used in the production of 
paints; furniture and flooring adhesives; textiles, clothing and footwear; 
paper coatings; packaging; and safety glass for cars and buildings. Ethyl 
acetate also has many uses including the manufacture of perfumes and 
printing inks; paints and varnishes; and flavour and odour enhancers.
Approximately 40 people are directly employed by INEOS locally at the 
Saltend Chemicals Park dedicated to the safe and reliable operation of our 
chemical plants. In addition we use a number of contractors in supplying 
key services in support of our operation.
INEOS is a global manufacturer of petrochemicals, specialty chemicals 
and oil products. It is the world’s third largest chemical company with a 
production network which spans 64 manufacturing facilities in 14 countries 
throughout the world. 
 
SUBSTANCES
INEOS recognises and safeguards against the potential hazards associated 
with the substances we handle in the manufacture of our products. Our 
chemical plants are processing and producing a range of highly flammable 
and extremely flammable substances. This includes our products, vinyl 
acetate monomer and ethyl acetate, both of which are classified as highly 

flammable. Our main feed stocks, ethylene and acetic acid, are classified as 
extremely flammable and flammable respectively. We also use oxygen in 
the VAM process, an oxidizing agent. 

MAJOR ACCIDENT HAZARDS
INEOS aims to be amongst the chemical industry leaders in Safety, Health 
and Environmental protection. We strive to continually improve the impact 
of our operations on our employees, those working on our behalf, our 
customers and the public. We manage safety, health and our environmental 
impact as an integral element of all our activities, by requiring that all 
employees and those working on our behalf adhere to our stringent 
standards and management systems.
However, we plan for the possibility for an incident involving a fire or 
explosion that may have some effects outside of the Saltend complex 
boundary. For example, a major fire would produce black smoke; whilst a 
major explosion would produce blast effects. However people outside the 
site boundary are extremely unlikely to come to any harm. INEOS has well 
rehearsed and detailed emergency plans to deal with such incidents quickly 
and effectively. We work closely with the Emergency Services both on site 
and off site to develop and regularly test these plans. 
 
SITE SIRENS 
Major emergencies will result in the activation of the Saltend Chemicals 
Park alarms – which may be heard beyond the Saltend site boundaries, 
depending upon prevailing weather conditions. If you hear this siren at any 
time other than the nominated weekly test time (Wednesday 13:45pm and 
14:00pm) it would be prudent to go indoors and listen to local radio stations 
for information updates.

SITE ADDRESS
Saltend, Hedon, East Riding of Yorkshire 

HU12 8DS Tel: 01482 895360 
www.ineos.com 

Manager providing information: 
Operations Manager
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SITE ACTIVITIES
The Nippon Synthetic Chemical Industry Co. Ltd (Nippon Gohsei) 
manufactures Ethylene Vinyl Alcohol (EVOH) co-polymer under the 
trade name of ‘Soarnol’ which is primarily used as a “gas barrier” for food 
packaging. 
Nippon Gohsei has a facility on the Saltend Chemicals Park to meet 
current and future demands for the product within the European market. 
Approximately 100 people are employed including both permanent and 
contractor positions.

SUBSTANCES
The plant is situated within the boundary of the Saltend Chemicals Park and 
predominantly obtains its raw materials via pipeline from BP and Ineos. 
Nippon Gohsei recognises the potential hazards associated with the 
substances they use within the manufacturing process, and handle the 
following substances which are covered by the COMAH regulations: 
Oxidising substances (Initiator A); extremely flammable materials 
(Ethylene); highly flammable substances (Methanol, Vinyl Acetate 
Monomer and Methyl Acetate); flammable substances (Acetic Acid).

SITE ADDRESS
Soarnol House,  

Soarnol House, Saltend, Hedon  
HU12 8DS Tel: 01482 333320 

www.nippon-gohsei.com 
Managers providing information:  

HR & Communications Manager  
and HSE Assurance Manager

MAJOR ACCIDENT HAZARDS
Nippon Gohsei prides itself in achieving the highest levels of performance 
at all times, which is reflected in the health, safety and environmental 
policy that commits everyone in the business to ensuring people and the 
environment are protected at all times. Our safety management system 
and operational control systems are designed to prevent all safety and 
environmental incidents happening. However, there will always be some 
potential for incidents to happen that would potentially include a fire, 
explosion or toxic release. Fixed detection and protection systems are in 
place to contain and limit their effect and the site emergency response 
teams are professionally trained and equipped to deal with them. If an 
incident does occur, we will work closely with the onsite emergency 
response teams and with the external emergency services to deal with the 
incident promptly and effectively. 

SITE SIRENS 
Nippon Gohsei operates a local plant alarm system, this is not intended 
as an off site alarm although they may be audible outside of the Saltend 
Chemicals Park boundary. The toxic gas alarm is a two tone siren sound, 
warning site personnel to go indoors. The fire alarm is a continuous siren.  
 
Weekly testing of the alarms take place as follows: 

Fire alarm: Wednesdays at 11:00am• 

Toxic gas alarm: Wednesday at 11:15am• 
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SITE ACTIVITIES
Vivergo Fuels Limited will commence operations in 2010, converting 
over one million tonnes of high starch feed wheat into bioethanol and 
high protein animal feed. The biorefinery has been built on the Saltend 
Chemicals Park to provide easy access to the main UK wheat growing belt, 
take advantage of the on-site power plant for supplies of steam and power, 
and the deep-water port facility.
Vivergo’s state of the art biorefinery will employ about 70 permanent staff 
and support further employment indirectly through agriculture, logistics 
and other local businesses. The Vivergo business is a platform for future 
technology development to decrease Greenhouse Gas emissions from 
transport fuels.

SUBSTANCES
Bioethanol and Animal feed materials are the only products produced 
within the facility – and only ethanol is regarded as a hazardous substance 
under the COMAH regulations. All the ethanol produced will be 
transported off-site by road or ship to be blended into transport fuels at 
distribution centres remote from Saltend. Ethanol is classified as a highly 
flammable substance.

All operations on the site are subject to clear rules and procedures designed 
to control the risks posed by all materials during manufacture, storage and 
transportation.

MAJOR ACCIDENT HAZARDS
Vivergo Fuels are committed to ensuring the Health, Safety and Welfare 
of our employees and all others who may be affected by our operations – 
including our neighbours’ and consumers of its products. We will minimise 
adverse environmental impacts and strive to prevent pollution by the use of 
the best available techniques appropriate to the nature, scale and potential 
environmental impacts of our activities, products and services.
Vivergo management are accountable for ensuring adequate training 
and competency assessment of our staff - including regular practicing 
emergency response plans.
In the unlikely event of a major site incident (e.g. a fire or explosion) 
Vivergo Fuels will work alongside the on-site emergency response teams 
and will work with the Local Authority emergency services and other 
relevant agencies to minimise the effects of the incident on both people, 
property and the local environment.

SITE SIRENS 
Major emergencies will result in the activation of the Saltend Chemicals 
Park alarms – which may be heard beyond the Saltend Chemicals Park 
boundary, depending upon prevailing weather conditions. If you hear this 
siren at a time other than the nominated weekly test time (Wednesday 
13:45pm and 14:00pm) it would be prudent to go indoors and listen to local 
radio stations for information updates.

A joint venture between BP, British Sugar and DuPont

SITE ADDRESS
Saltend, Hedon HU12 8DS  

Tel: 01482 700857 
www.vivergofuels.com 

Manager providing information:  
Operations Director / HSSE Manager



GO IN. STAY IN. TUNE IN!5 GO IN. STAY IN. TUNE IN!14 GO IN. STAY IN. TUNE IN! 5GO IN. STAY IN. TUNE IN! GO IN. STAY IN. TUNE IN! 15GO IN. STAY IN. TUNE IN!

Hull Rd

A165

Newland

RdHull Rd

A joint venture between BP, British Sugar and DuPont

LOCATIONS

 

for the SALTEND CHEMICALS PARK

What to do in the event of an emergency

Warning of Danger
By Emergency Services, Company Representative or local radio.  
If it is safe to do so, check that your neighbours have heard it.

All Clear
Wait inside until the all clear is given or you are given other 
advice. Messages giving the all clear will be issued by the 
Emergency Services, Company Representative or local radio.

Tune In
Follow the instructions given by the companies or the Emergency 
Services and listen to the radio. Do not use the phone to contact 
the company, keep their lines free for emergency use.

Stay In
Switch off ventilation fans, aircon units and all sources of 
ignition, including gas and electrical heating appliances. Block 
incoming draughts and close windows. Do not light matches or 
naked flames. Do not smoke. Stay calm and rest.

Go In
Go indoors. Do not collect your children from school, they will  
be properly cared for.

PLEASE KEEP ME IN A SAFE PLACE

GO IN. STAY IN. TUNE IN!14

HUMBER CHEMICAL FOCUS LTD 
CATCH Facility  
Redwood Park Estate, Stallingborough 
North East Lincolnshire. DN41 8TH 
Tel: 01469 552841

Brought to you by...


